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Why are we 
here today?

TRI prides itself in assisting accounting, legal and other business 
professionals to grow their practice and to resolve their client’s tax problems.

• We help you make more money

• We teach you how to become a tax resolution specialist

• We become your partner working side-by-side to fix your client’s IRS 
and State income, payroll (collection issues) and tax audit issues

• Or…we become your trusted referral source

(800) 658-7590                                                                                                                  
www.taxresolutioninstitute.org
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Tax Resolution
Sequence of Events



Step 1:
Meet with the client (by telephone or in person)

• Identify and define issues
• Discuss the process and expectations from 

the client
• Estimate fees



Step 2:  
Prepare Engagement Documents

• Letter of Engagement (work agreement)
• Power of Attorney Form/s
• Payment Forms – ACH, credit card, PayPal



Step 3: 
Contact Government

• Fax power of attorney (east or west coast 
CAF unit)

• Call government representative (ACS or R/O)
• Assess client’s (actual) situation
• Request a hold on collection (if applicable)



Step 4: 
Obtain or Prepare Tax Returns

• Collect information
• Prepare delinquent tax returns
• Obtain duplicate original copies of all 

prepared tax returns
• Calculate total estimated tax liability including 

penalties and interest



Step 5:
Prepare Collection Information Statement

• Obtain draft copy from client
• Prepare 433A, 433F, 433B, etc.
• If applicable, contact the client to discuss 

options to lower their Monthly Disposable 
Income (“MDI”)



Step 6:
Negotiate with the Government

• Have all paperwork (including IRS auto debit 
form i.e. 433D) prepared prior to call

• Be ready to submit documents via fax if 
requested

• If you are on the phone with Automated 
Collections (“ACS”), and it is not going well, end 
the call and try again



Step 7:
Provide the client a comprehensive summary

• Let the client know the agreed upon terms
• Provide specific instructions relating to 

payment dates and amounts
• Let the client know that if automated 

payments do not start when expected, they 
should make interim payments until the auto-
pay kicks in



Sequence of 
Events Flow 

Chart



How to complete an IRS Form 433-F
(Collection Information Statement)
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access your free content at www.taxresolutioninstitute.org

• IRS uses this form to analyze a taxpayer’s income, expenses 
assets and liabilities to determine how much they can afford to 
pay in monthly installments

• This two-page form is the abridged version of IRS Form 433-A

• This form is typically used for taxpayers in automated 
collections (as opposed to being assigned to a Revenue Officer)

• The IRS requires three months substantiation for any expenses 
over the relevant IRS standard

IRS Form 433-F



Pros and Cons



Pros

access your free content at www.taxresolutioninstitute.org

• Form is just two pages

• Form calculates totals for each section

• You can learn how to complete this form in the best 
interest of your client in a relatively short period of time 
using IRS National and Local Standards



access your free content at www.taxresolutioninstitute.org

• Form has limited space to enter information

• Form can be confusing (i.e. page 2 has a place to 
enter rent payments but not mortgage payment in 
the “Housing and Utilities” section)

• Form contains boxes to enter expenses that will be 
disallowed to lower monthly disposable income

Cons



Who Uses This Form?



433-F
Taxpayer 

Profile
Wage-earners and 

self- employed 
individuals

Taxpayers who can’t 
afford to full-pay their 
liability within 6 years

Taxpayers assigned to 
automated collections
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Anatomy of
the form

• Step-by-step instructions 
• Covering all sections of the form
• Tips and traps to make sure you present your 

client in the best possible light

*This course offers basic instruction on completing IRS Form 433-F.  Because each case differs, the information 
provided here may not work for all cases. 
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Top Section
(IRS Form 433-F)

Enter complete information as 
it appears on tax return

These sections are used by the IRS 
to determine living expenses
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Section A
(IRS Form 433-F)

High balances will be 
considered as an asset

Enter all bank, retirement and 
investment accounts
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Section B
(IRS Form 433-F)

Enter real estate owned
(not rented)

If equity is high, IRS may ask 
taxpayer to refinance home



24

Section C
(IRS Form 433-F)

IRS will compare these 
amounts to standards

Enter automobiles, and 
other assets here
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Section D
(IRS Form 433-F)

IRS requests credit card 
information here

Minimum monthly payment
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Section E
(IRS Form 433-F)

Enter Accounts Receivable
(for self-employed business owners)

This section is for business 
credit card information
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Section F
(IRS Form 433-F)

Keep in mind that the IRS will 
use monthly amounts even if 

pay period is different

Enter “Self-Employed” or another 
description here if you do not earn wages
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Section G
(IRS Form 433-F)

This amount would equate to the “Net Income” on 
a Profit and Loss statement after add-backs

Enter all non-wage 
income in this section
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Section H
(IRS Form 433-F)

Use IRS national and local standards

Delinquent State tax 
payments are allowable
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Summary

Form seems simple but it’s not

Be careful to eliminate or account for 
questionable expenses

Supply adequate substantiation

Try and create “wiggle room” for expenses 
that are disallowed

Form can be submitted via fax or verbally 
over the telephone



The Audit and 
Resolution 
Cycle
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Work Smarter…Not Harder

We will show you how to work more efficiently 
while obtaining the skills to make you a hero to 

your clients.

Join us live or online 

You will learn:
• Every Aspect of Tax Resolution including 

comprehensive Case Studies and Examples.
• How to Discharge your Client's Taxes in Bankruptcy.
• 14 Strategies to NOT Pay Capital Gains Tax
• Effective, Proven Strategies to Grow Your Business 

Year Over Year
• How to create conditions that allow you to take 2+ 

week long vacations multiple times a year!

TRI’s 8th Annual
Tax & Tax 

Resolution Forum
November 14th

8 Hours of 
CPE/CE



Our mission today…

1) Help you make money

2) Teach you how to become a tax resolution specialist

3)  Become your tax resolution partner; or

4) Become your trusted referral source

Find us on the web at: www.taxresolutioninstitute.org 
Email us at: info@taxresolutioninstitute.org 

Call us at: (800) 747-8718



…this is 

www.taxresolutioninstitute.org PRESENTER VERSION
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